JEWELERS MUTUAL INSURANCE COMPANY

JOB TITLE: 

Experienced e-Solutions Developer/Analyst
DEPARTMENT: 

Information Technology (IT)

REPORTS TO: 

Director, Technical and Client Services
POSITION SUMMARY 
Jewelers Mutual is seeking an experienced web developer with demonstrated success in designing and developing quality user interfaces.  This individual will be a key member of the team that develops and enhances Jewelers Mutual’s customer-facing applications.  Do you enjoy working on challenging projects?  Do you take pride in creating a delightful user experience with your user interface designs?  Do you enjoy being part of the full systems development life-cycle?  If so, Jewelers Mutual may be the opportunity you are seeking!

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.
· Act as integral part of development team to design and develop flagship applications

· Design and develop effective user interfaces

· Take leadership role on various projects

· Partner with the business areas and business analysts to create innovative solutions

QUALIFICATIONS

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

REQUIRED:

· 5+ years of development experience using C#/VB.Net and ASP.Net technologies 

· 3+  years of UI usability, design and development experience

· Strong understanding of User Interface Design best practices

· Understanding of current and emerging e-commerce related technologies (i.e., Web 2.0)

· Development experience with

· Ajax, JavaScript, and JavaScript frameworks

· HTML

· CSS

· Familiarity with design patterns such as 

· MVC

· MVP

· MVVM

· Strong understanding of .NET Framework 

· Experience in creating and consuming web services (SOAP, REST, etc.)

· Experience in creating unit tests to ensure software quality 

· In-depth understanding of SQL Server development

· Experience creating quality software design and support documentation 

· Self motivated with the ability to work independently 

· Capacity to take leadership responsibilities as company continues to grow 

· Excellent analytical, written, oral, and presentation skills 

· Ability and desire to work on a high-performing team

· Work independently and as a member of a team to create and design web based products 

· Working knowledge of iterative development processes 

· Bachelors degree in related field

PREFERRED:

· Experience developing web applications within content management systems (ie. Sharepoint, Ektron, etc.)

· MS Silverlight, Adobe Flash, HTML 5

· Mobile web development experience

· Advanced Degree in related field 

· Microsoft certification

CORPORATE COMPETENCIES                  




· Embraces the JM Vision:  Envisions the future by imagining and embracing all exciting, compelling and credible possibilities.  Able to focus attention on the goals, recognizing risks and opportunities that will ultimately lead to the achievement of the Vision.  The Vision guides all communications and actions.

· Promotes Teamwork:  Works collaboratively with co-workers and contributes to positive intra- and inter-department relationships.  Leads co-workers to act on customer objectives and needs, achieving consensus on decisions and actions.  

· Provides Superior Customer Interaction:  Courteously considers the desires and needs of internal and external Customers.  Continuously aware of problems and improvement opportunities and acts accordingly to improve processes and service.  

· Motivates and Empowers People:  Recognizes and reinforces positive behaviors and attributes on a personal level and among colleagues.  Encourages widespread participation in productive activity.  Encourages others to express and pursue alternatives to achieve the desired results.  

· Acts with Responsibility:  Acts in an accountable and responsible way.  Takes ownership of the problem and looks for a solution.  Holds self and others accountable for actions and commitment in meeting business objectives.  

· Understands the JM Business and Stakeholders Needs:  Understands Jewelers Mutual Vision, business objectives and business drivers; knows how to get things done.  Understands the needs of internal and external Customers in order to shape and implement strategies, plans, and activities to meet those needs.  

· Manages Change:  Takes and encourages actions that are new and improves existing approaches, processes and systems.  Recognizes, understands and leads during times of change, even when there is uncertainty, ambiguity and/or adversity.  Appropriately takes actions individually, in collaboration with others and at others’ request to facilitate change.   

FUNCTIONAL COMPETENCIES                  
· Communicating and Collaboration:  Works and communicates effectively with others in the IT department to accomplish organizational goals and to identify and resolve problems.  Communicates with a diverse range of colleagues.

· Aptitude / Technical Skills:  Possesses strong knowledge of the insurance and jewelry industries and technologies employed by JM.  Demonstrates the ability to improve and upgrade skills and knowledge.

· Analytical Skills / Problem Solving:  Deals with complex issues using a critical thinking approach to solving problems.  Questions assumptions, challenges the status quo and incorporates information from multiple sources which may be in conflict or contain bias.  Sorts through information and delivers results that are consistently effective in the short and long term.  Works on own and collaborates with others to analyze and solve problems.  Makes decisions by using proven, effective and systematic processes and tools.  Identifies facts, risks, issues and options available.  Sets priorities and creates action plans.

· Quality Driven:  Displays behaviors and attitudes that enable continuous quality improvement within the organization.  Demonstrates adaptability and promotes change.  Improves personal and team quality by allowing independent thinking.

· Project Management:  Applies knowledge, skills, tools and techniques to project activities to meet the project requirements.
LANGUAGE SKILLS 

Ability to read, analyze, interpret general business procedures and periodicals, professional journals and technical procedures. Ability to effectively present information and respond to questions from company management, end users and other members of the IT staff. Ability to write reports, business correspondence and documentation.

MATHEMATICAL SKILLS 

Ability to work with mathematical concepts such as probability and statistical inference. Ability to apply concepts such as fractions, percentages, ratios, and proportions to practical situations.

REASONING ABILITY

 Ability to define problems, collect data, establish facts, and draw valid conclusions. Ability to apply principles of logical or scientific thinking to a wide range of intellectual and practical problems. Ability to deal with nonverbal symbolism (formulas, scientific equations, graphs, etc.,) in its most difficult phases. Ability to deal with a variety of abstract and concrete variables.

PHYSICAL DEMANDS  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit. The employee frequently is required to use hands to finger, handle, or feel objects, tools, or controls and talk or hear. The employee must frequently lift and/or move up to 10 pounds. Specific vision abilities required by this job include close vision, peripheral vision, and depth perception.

WORK ENVIRONMENT  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
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