JEWELERS MUTUAL INSURANCE COMPANY
JOB DESCRIPTION
JOB TITLE: 
Sr. Technical Analyst (Position Code: 432/420)
SALARY GRADE:
E11
DEPARTMENT: 
Information Technology

REPORTS TO: 
Director, Technical & Client Services
Job Responsibilities
· Leads projects, including, but not limited to large-scale software/hardware upgrades/migrations.
· Sets up and maintains network operations, including the procurement, assembly, and installation of network and server hardware and software.
· Performs network troubleshooting to isolate and diagnose common problems.
· Maintains, upgrades and supports Microsoft Exchange, OCS, and email encryption.
· Supports and maintains the EMC storage area network, blade server and VMWare environments.  
· Implements and supports the Citrix Xen App and provisioned desktop environments.
· Maintains and supports the wireless network.    
· Assesses and implements risk management procedures for equipment and systems throughout the enterprise to ensure disaster recovery capabilities and business continuity.
· Provides hardware and software support for the payroll, financial, and agency applications. 
· Performs required installs, configurations, and maintenance on end-user desktop.  
· Installation of operating system patches, application software updates, and hardware upgrades on the Corporate computer systems.  
Job Requirements
· Bachelor’s degree from a 4-year college or university preferred.  Associated degree from a 2-year college or technical school and a minimum of 5 years experience in a network computing environment also accepted.  
· Additional consideration given to candidates possessing applicable hardware and network certifications.
· Insurance industry experience a plus.
· Self-motivated with the ability to work independently and in a team environment.
· Strong oral, written, and interpersonal skills.  
· Time management, problem solving, analytical and organizational skills are necessary for success in this position.
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